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Dear Member,

Happy Spring! In this issue, we've got some great tips to share on how our members
can find free ATMs, make mobile deposits, and submit travel notifications. There are
also easy and secure ways to update your debit card info with online retailers and
check your credit health. Along with the latest in fraud protection and prevention,
you can also read about the many ways PCU continues to make a positive and lasting
impact in our community,

For many of us, that's why we're all here—to be part of a team that is always helping
to improve our community. Over the past year, we've spent a lot of time reflecting on
how we can strengthen the alignment that exists between our team, our partners, our
community, and you, our members. The conclusion we came to was this: define our
Purpose, our reason for being in business.

After much thoughtful collaboration, we have established a Purpose that not only
recognizes the great work our Founders started over 100 years ago but also publicly
declares our unwavering commitment to bringing about positive change. We have
work to do to live up to our Purpose, and we are dedicated to continuously seeking
ways to innovate, collaborate, and lead by example.

Thank you for your continued support and belief in our Credit Union. Together,
we can make a difference and build a brighter future for our community.

5;‘ C\V\f

Sean Daly, Head of People's Credit Union

Visit us online at peoplescu.com f in O

Locations

Bristol
50 Gooding Avenue
401.253.6500

Middletown
858 West Main Road
401.846.8930

Newport
43 Memorial Boulevard
401.846.1965

North Kingstown
7490 Post Road
401.885.9660

Portsmouth
2537 East Main Road
401.683.3166

Wakefield
150 Old Tower Hill Road
401.789.5551
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https://www.facebook.com/peoplescu/
https://www.instagram.com/peoplescu
https://www.linkedin.com/company/peoples-credit-union
https://www.youtube.com/channel/UCVE-IAn6KCvlE8cvWkxZqog
https://www.peoplescu.com/
https://www.peoplescu.com/locations/bristol/
https://www.peoplescu.com/locations/middletown/
https://www.peoplescu.com/locations/newport/
https://www.peoplescu.com/locations/north-kingstown/
https://www.peoplescu.com/locations/portsmouth/
https://www.peoplescu.com/locations/wakefield/
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A catalyst for positive change
in the community.

As a credit union, we believe we have a responsibility that goes beyond generating profits.
We have the power to make a meaningful impact on society, which is why, in 2023, a cross-
functional team came together to develop People's Credit Union's Purpose. I'm thrilled to
share with you our Credit Union's Purpose, "A catalyst for positive change in the community."

Our Purpose is not limited to offering financial products or services. Instead, it represents a
commitment to use our resources, expertise, and influence to bring about a positive change
in the community. As members, you are an integral part of this endeavor. You are not just our
members but part of our community, and we are excited to embark on this journey together.

There are several critical next steps that we need to take to define our approach to being a
catalyst for positive change:

1. We will be increasing our commitment to our community with an enhanced employee
volunteer service program, and we will be talking to our community partners about our
Purpose with the goal of leveraging our community impact.

2.1n 2024, we will have our first “Day of Purpose,” a day where we, the entire People’s Team,
will unite our efforts for a collective positive impact on our community. This is a day that
demonstrates our shared responsibility and commitment to our Purpose.

3. We will ask for our members’ support by joining our community initiatives to amplify our
impact as a catalyst for positive change.

4. We will continue to evaluate our products and services with the goal of better serving our
members in ways that align with our Purpose.

5. We will ask our vendors and partners to join us in actualizing our Purpose by sharing
its meaning and evaluating their impact on the community, with the goal of creating
joint accountabilities.

As we move forward, we are excited about the opportunities that lie ahead to create positive
change and leave a lasting impact on the community. We are dedicated to continuously
seeking ways to innovate, collaborate, and lead by example.
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Technology

Looking for the closest free ATM? We can help. e

As a PCU member, you have three different options for finding
surcharge-free ATMs throughout Rl and Southeastern MA.

1. There are ATMs located at all six People’s Credit Union
branches.

Bristol: 50 Gooding Avenue
Middletown: 858 West Main Road
Newport: 43 Memorial Boulevard
North Kingstown: 7490 Post Road
Portsmouth: 2537 East Main Road
Wakefield: 150 Old Tower Hill Road

Not near a branch?
Here’s What to do for Remote Check Deposit

You must write “Mobile Deposit to PCU" on the back of a
check before depositing in order for it to be accepted.

All mobile check deposits are reviewed. You will receive
notification emails when the check is received and after it
is reviewed.

Approved deposits do not immediately post to your
account. If you do not see the deposit in your account upon
submission please check the “Activity” tab. DO NOT deposit
the check at a branch or ATM location.

Approved deposits made by 4:00 P.M. will be posted to your
account by 9:00 P.M.

Approved deposits submitted on a weekend, holiday, or after
4:00 P.M. will be posted the following business day.

Use the “Activity” tab to view your check's approval status,
reason for rejection if the deposit is unsuccessful, and up to
90 days of deposit history.

Never deposit checks from an unknown source or provide
credentials for another person to deposit a check. If you
attempt to deposit an altered/fictitious or non-paper check,
you may lose your ability to submit mobile check deposits.

I
2. We also belong to the Rhode Island Credit (W)
Union Connection, which provides you . \
surcharge-free access to a network of credit

union ATMs throughout the state.

CONNECTION

3. Through our membership in the SUM Program, there are
2,700 ATMs on the SUM network that you can use without
paying a surcharge.

HSUM It's your money.

Visit peoplescu.com/atm-finder for more information.

Online
Banking

let us know!

With summer coming and travel plans starting to fill up your
schedule, it's a good idea to let us know if you expect to use
your debit card on a trip. The chances of your card getting
declined are higher when a transaction appears from a
location away from home, so submit a travel notification and
avoid the hassle of declined charges.

To share your trip details, navigate to the “Travel
Notification” link in the “Services & Tools" section of your
online banking profile. From there, input your debit card
number, the start and end dates of your travel, and the trip
details. You can also contact the Member Service Center
Mon.- Fri. 7a.m.-7p.m. & Sat. 8:30 a.m.-1:00 p.m at
800.498.8930.
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Debit card protection Five things to keep in mind

1. If you suspect your debit card information has been
compromised, turn it off through “Card Controls” on the PCU
mobile app or “Manage my ATM/ Debit Card” in online
banking. You can also control the types of merchants and
transactions approved with your debit card.

2. You may occasionally receive email, text, and phone
notifications from our fraud monitoring service if a suspicious
transaction is attempted. Our fraud number is 877.272.5740.
These notifications will not ask for your card number but will
ask you to verify the legitimacy of the suspicious transaction.

3. Contact us before traveling. Whether you're heading out for
business or taking a family trip , call us. When you use your
debit card outside your “normal spending area,” your card
could be flagged as “Fraud.” See information on Travel
Notifications in the story above.

4. Do not click on links from unexpected texts or emails,
particularly those claiming that the recipient is eligible to

Card Updater

With CardUpdater, you can update your debit card
information all in one place... instantly and securely!

Once you log in, follow these three easy steps:

claim a prize. If a link is
clicked, do not input debit
card information or login CREDITPUNION
credentials for online debit
accounts. 1))

VALUED MEMBER

5. If you receive an email from a merchant indicating a
charge to your account, look for misspellings and
grammatical errors in the email. If the email does not
include information on how the merchant will initiate the
transaction (e.g., the last four of the account or debit card
numbers), it is likely a phishing scam. Call the merchant at
the number listed on their official website to confirm, rather
than any phone number or email address from the email.

The fastest way to securely update your PCU Debit Card at your favorite
online and subscription retailers

1. Select the sites where you would like to update your debit card
2. Enter your debit card and billing information

3. Enter your login information for the selected sites*

Then sit back and let CardUpdater handle the rest!

* Since each subscription service handles these updates differently, you might receive an email confirming your card update from some of the sites.

myFree Checking™

Provides the best benefits without the fees.

* No minimum balance

* No monthly service charge

Open Today

* Free Online & Mobile Banking

PEOPLE’S CREDIT UNION
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Technology cont.

myCredit Health

With myCredit Health powered by SavvyMoney, you can You can improve your credit score
access your credit score daily, get real-time credit monitoring with just a few steps:

alerts, a full credit report, and much more for free —
anytime, anywhere.

Pay bills promptly

Pay down credit card debt
An essential part of your financial life, your credit score is Use different kinds of credit
based on several factors, including your payment history,
credit utilization, mix of credit, and recent credit activity. With

Maintain a long history of using
the same credit cards

a good credit score, you're more likely to getapprovedfora "7 T T T T T e o s
loan, which can save you interest over time. Apply for new credit carefully S -
Go to "your" Online or Mobile Banking to enroll in SavwvyMoney’s myCredit Health to learn more about | ............ —

Yyour credit score and the benefits of regular monitoring.

Forget the Paper Wrappers and Try Our
7 Free Goin Machines

If your loose change is starting to add up, our Bristol, Newport, North Kingstown, and Middletown
branches have coin machines that are free to our members. Time-savings, accuracy, and
convenience are just a few of the advantages.

Select the transaction you want to perform - either depositing or exchanging coins.
Pour or feed your coins into the machine’s tray or slot.
Wait for the machine to sort your coins and display your total.

Receive your cash or have the amount deposited directly to your account.

-\ 4 Apply to refinance your
auto loan in minutes.

e
And get a great rate from your

: local credit union.
peoplescu.com

FEDERALLY INSURED BY NCUA
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Fraud Center

When It Comes to Hackers, Offense is the Best Defense

tories about leaks and hacks in recent years make

it clear that passwords alone don't provide enough
security to protect your online bank accounts, social media
logins, or even accounts for websites where you shop. Multi-
factor authentication (MFA) adds another layer of protection,
and using an authenticator app is one of the easiest and
most secure ways to do it.

To protect yourself from the consequences of a data breach,
using an authenticator app such as Google Authenticator

or Microsoft Authenticator is a more secure form of MFA
than one-time codes sent to you via text. Downloading an
authenticator app is also one of the steps you should

take if your information has already been involved in

a breach.

REMINDER' check Washing Remains a Real Threat -

Stolen mail and check washing are still on the rise.
Thieves go through the mail and steal any checks, which

they then treat with chemicals like bleach or acetone to erase
the payee's name and amount but leave the signature intact.
After drying, checks are rewritten for more money and
deposited or cashed.

To avoid this very real and prevalent threat,
you should write checks in gel ink and mail
them from inside the post office, not from a
free-standing blue post office mailbox. Never

put the flag up on a mailbox. It is a literal red

flag to scammer rings that come to steal mail.

*devmwwadabl&émmbwnchaémgmchechwmﬁn%

Beware the Long Con!

Sometimes, when lonely people meet someone online, instead
of being asked for money in a short period of months, they are
asked for it after several years. This is considered a long con
often called “the pig butchering scam” because fraudsters are
seen as “fattening the pig” before going in for the kill.

Don't trust that unexpected text or direct message from

a stranger. They often start with solicitations of modest
investments intended to bolster your confidence, involving
some type of fake claim or falsified dashboard that shows
assets exponentially growing, with the intent being to
encourage larger and larger investments.

The next phase of the scheme is twofold: to create the per-
ception that you'll make money by following their instructions
and to ensure that you are able to invest into the scam. They
want to entice you to put your money toward the “opportunity”
they've shared, all the while manipulating your decision-

U

making. Once you've deposited increasingly larger amounts,
they flip the switch and leave you facing devastating losses.

To avoid becoming a victim of a pig butchering scam, watch

for these red flags:

+ Unexpected contact

* Refusal to participate in video chats

* Request for financial information

Invitation to invest in specific financial products
+ Unknown or confusing investment opportunity

Unfamiliar trading platforms

Exaggerated claims and elevated emotions

+ Sense of urgency about an upcoming news announcement
or share price increase

Learn more about how to protect your money from fraud and get more
insight on pig butchering schemes involving cryptocurrency from the
FBI and the Financial Crimes Enforcement Network (FinCEN).

PEOPLE’S CREDIT UNION
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You could be a money mule!

Money mules are people who, at someone else’s direction, receive and move money
obtained from victims of fraud. Some money mules intentionally help fraudsters. Other
money mules do not realize they are involved in illegal activity and believe they are following
an employer’s directions or participating in a legitimate business. These individuals

unwittingly enable fraudsters to harm others.

If something sounds too good to be true, it most likely is. To avoid becoming a money
mule, ask yourself these questions before exchanging money with someone:

Was the offer of earning money too easy?

You received an unsolicited email or contact over
social media, which promises easy money for little or
no effort. You may be referred to as an “employee.”

What do I do?

You have no written job description that defines
your responsibilities and compensation. You
don't have a regular pay schedule or rate.

Who am I sending the money to?

Your online “employer,” whom you have never
met in person, asks you to forward the funds you
received to them or someone you do not know.

How much can I keep?

You are told to keep a portion of the
money you transfer.

Being a money mule is illegal.

Was getting the job too easy?

You were hired without a formal interview process.
You were onboarded through social media.

Why do I need to deposit money in my account or

open a new account?

You are asked to deposit money in:

1. Your existing bank account,

2. Anew account in your name or

3. Anew account in the name of a company you form.
Your “employer” may also request your ID and
passcode so they can access the money directly.

How am | sending this money?

You are instructed to move the money through a
service. Legitimate payment methods are used by
criminals to conduct illegal activities.

Examples include:

* Money service businesses (e.g., Western Union,
MoneyGram).

+ Bank services (e.g., wire transfer, ACH).

« Digital currency/crypto.

* Gift cards.

* Peer-to-peer applications (e.g., PayPal, Venmo, Zelle).

+ ATM cash outs.

You can be prosecuted and incarcerated as part of a criminal laundering

conspiracy, even if you are unaware you are committing a crime.

If you suspect you've been a money mule, please contact People’s on how to report it.

Visit us online at peoplescu.com
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Community

GO LADY
RAMS!

As the Official Credit Union Sponsor

of Women'’s Athletics at the University

of Rhode Island, PCU employees and their
families attended the URI vs. Virginia
Commonwealth University women'’s
basketball game on February 28th at

the URI Ryan Center.

We congratulate the URI Women'’s
Basketball team on an excellent season.
We are looking forward to another year

full of Women'’s Athletics. 4 CREDIT

UNION
Official Credit Union of URI Women's Athletics

—
7-month

Certificate of Deposit (CD)
pays

> 450%
“U K APY*

o/ " 3 Rate also available for Individual
“ 4 , Retirement Accounts (IRAs)

Grow your savings safely and securely.
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Strike for Gold

e

Making an Impact,
Together

People’s Credit Union continues to make a positive social
impact by giving to local organizations committed to helping the
underserved in our community. Helping make our community

a better place is in our DNA. When our neighbors and
neighborhoods thrive, so do we.

We continued our longstanding support of The MLK Jr. Community
Center with a $2,000 donation to help local at-risk individuals,
families, and seniors. Butler Basketball Club was presented with
$1,000 to help continue their work in creating an environment
where children can compete, learn, and socialize. PCU also helped
Child & Family, one of the largest social service agencies in Rhode
Island, by contributing $2,000 toward their work assisting families,
vulnerable children, and elders throughout Rhode Island. Our
$2,000 donation to Lucy's Hearth will support their efforts to help
local families find stable housing and prevent homelessness.
Thrive Outside received $500 from People’s Credit Union in
support of projects and programs that give local youth access to
nature. The North Kingstown Food Pantry also received $1,000
donation to support their commitment to creating a community
where no one goes hungry.

0 n March 27th, the Social
Responsibility Committee
of the Credit Unions of Rhode
Island hosted the 15th Annual
Strike for Gold Bowling Tour-
nament to support Special
Olympics Rhode Island at East
Providence Lanes. Two 4-person
teams of PCU employees joined
teams from other Rhode Island
credit unions to raise funds for
this important cause.
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